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As campuses moved quickly to transition instruction and services online due to COVID-19, Skyfactor partnered with Pharos 
Resources to develop the Benchworks Student Impact Survey. The survey was designed to (1) help students reflect on and 
anticipate how they were going to handle these transitions, (2) help campuses quickly identify specific students who needed 
support, and (3) help campuses understand the prevalence of key issues for their students during a unique situation. Between 
March 27 and April 21, more than 5,800 students from 26 U.S. colleges and universities responded to a question asking what 
they would miss most about being on campus. Here’s what they said.

What Students Miss the Most
The word cloud highlights the actual words students 
used in their responses. The size of the word is based 
on the number of times students used it.

ACADEMICS
39% of students mentioned faculty, 
classes, or both. They wrote about 
missing in-person lectures, face-to-
face instruction, and conversations 
with faculty and instructors—both 
in and out of the classroom.

“ I’ll miss dropping into 
my professors offices 
during their open hours 
and talking about 
projects i’m working on, 
jobs i’m applying to and 
receiving invaluable 
personal feedback.”

FRIENDS
One out of three students said that one 
of the things they missed most were their 
friends. They wrote about day-to-day 
interactions and the support provided by 
those relationships.

“ Learning face to face, 
personally asking 
questions and being able 
to get my point across 

EVERYTHINGGG. 
[sic] I will never want 
to take another 
online class again 
after this.”

“  I miss the personal 
interaction with the 
professors and being 
able to ask questions 
and have one-on-
one time allowing for 
quality explanations.”

IN THEIR OWN WORDS:  

What Students Miss Because  
They Are Not On Campus

Themes and Examples
Student responses were reviewed and coded into broad categories. The categories and student 
quotes below reflect the most common themes as well as key concepts included in each theme.
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“ I really miss my friends and 
teammates, there were a 
huge support system and 
not having them to see 
everyday has been difficult.”

“ Seeing my friends FACE TO FACE 
was one of the BIGGEST PROS to 
being on campus.”

“ I will miss being 
with my friends 
and studying 
together while 
we waited for our 
classes to begin.”
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The COVID-19 campus shut-downs were necessary and disruptive. Students wrote about a variety of topics when asked to 
describe what they will miss most about the on-campus, in-person experience this Spring. The themes, stories, and quotes 
describe not only how disruptive COVID-19 has been to their lives, but they also describe what students want, need, and value 
about the college experience.

CAMPUS FACILITIES AND SPACES
More than 10% of students wrote about 
other aspects of campus including specific 
facilities (e.g., library, recreation center, specific 
buildings) and campus green spaces.

STUDENT ATHLETES
Student athletes wrote about 
missing their coaches, their 
teammates, practice and activity, 
as well as playing their sport.

“ I miss that I won’t get to walk 
for my graduation because 
of this and I didn’t get to say 
goodbye to my friends and 
thank you to my professors.”

INTERACTIONS
32% of students wrote about interactions - talking with people, one-on-one 
contacts, face-to-face exchanges, socializing, and more. They wrote about 
interactions in general as well as interactions with specific people.

“ It’s small, but I miss walking 
to class everyday. I miss saying 
hi to people I’d always see on the way. 
I miss the easiness of socializing with 
friends and favorite professors/faculty 
during and in between classes.”

“ I miss being about to 
walk down the hallway 
and see my friends 
when I’m bored or sad 
and riding the train with 
them on weekends and 
playing board games 
with them.”

“ I would spend everyday studying at 
the library on campus. I would meet in 
person with study groups on campus 
in the library especially after clinical.”

“ While taking classes on campus, I had places to go where I 
knew when it was time to sit down and get to work. However 
at home, it’s hard to create a space where I can do that.” 

“ I miss how beautiful the 
campus always looks in Spring, 
with all the flowers blooming.”

“ I miss athletics and my friends the most. I have missed getting 
to see my coaches and keep up my physical activity with my 
team members- and I greatly miss the seniors on our team.”

GRADUATING STUDENTS
Graduating students wrote about the 
experiences they will miss and spoke to 
the unexpected nature of the disruption.

“ I’ll miss being able 
to see my friends 
and continuing my 
last year of sports”

“ Not playing 
lacrosse and 
being with 
the team.”

“ All the activities I will miss 
out on my senior year and 
all the friends I did not get 
to say goodbye to.” 

“ I was greatly looking forward to the graduation ceremony.  
Being able to walk across the stage, having my family there, 
showing my kids how hard work leads to accomplishments, 
proving to myself that “I am a college graduate.” 
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